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Sodexo China Recruitment Privacy Policy
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1 PURPOSE B

The purpose of this Recruitment Privacy Policy (hereafter « Policy ») is to inform you, as a job applicant
[hereafter “Candidate(s)”], of the processing conditions of your Personal Information by Sodexo.
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2 SCOPE OF APPLICATION &HVEH

This policy applies to all Candidates in all Sodexo legal entities in Mainland China.

ARBCRE T b B KR X %05 N J R A ik N .

3 DEFINITIONS &X

“Personal Information” means various information which is recorded in electronic or any other form

and used alone or in combination with other information to recognize the identity of a natural person,

including but not limited to name, date of birth, ID number, personal biological identification information,

address and telephone number of the natural person;
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“Processing” or “Process” means an operation or set of operations which is performed upon Personal
Information or on sets of Personal Information, whether or not by automatic means, such as collection,
recording, organization, structuring, storage, adaptation or alteration, retrieval, consultation, use,
disclosure by transmission, dissemination, or otherwise making available, alignment or combination,
restriction, erasure or destruction.
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4 PROTECTION PRINCIPLE OF PERSONAL INFOMRATION MAfE B4R & )

We will comply with the China’s data protection laws and regulations and any other applicable law. We

will deal with your Personal Information in accordance with these principles below:
FRA T T8 o [ 4 DR AP A A A . JRAT TR AR 3R LR SR I A B A A5 B -

(1) Consistency between rights and liabilities: it shall ensure the security of Personal Information

by technical and other necessary measures, bear liabilities for any damage caused by its
activities of processing Personal Information to the legal rights and interests of Personal
Information subjects.
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(2) Clear purposes: it shall have lawful, justified, necessary and clear purposes in processing
Personal Information.
HE s —— HA IR S, BARmA G B3 H K.

(3) Solicitation for consent: it shall explicitly specify the purposes, manners, scope and rules in

respect of the processing of Personal Information and seek Personal Information subjects
authority and consent.
HEFEFE E—— A NGB AR NEEAEH . 7, JEESEN, AR S

(4) Minimum sufficiency: it shall merely process the minimum categories and amount of Personal

Information necessary for achieving the purposes authorized and consented to by Personal
Information subjects. It shall delete the Personal Information in a timely manner once these
purposes are achieved.
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(5) Openness and transparency: it shall make public the scope, purposes, rules, etc. in respect of

the processing of Personal Information in an explicit, easily understandable and reasonable
manner, and accept public oversight.
ATFEW——UAH . SNSRI AT A NMEETEE L Bi. A0S, RN
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(6) Guarantee of security: it shall be capable of ensuring the security of a certain degree

corresponding to the security risks it faces and take sufficient management measures and
technological approaches to safeguard the confidentiality, completeness and availability of
Personal Information.
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(7) Involvement of Personal Information subjects: it shall provide Personal Information subjects

with opportunities to query, modify and delete their own Personal Information and to withdraw
their consent and cancel their own account.
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5 CATEGORIES, METHODS AND LEGAL BASIS OF PERSONAL INFORMATION
PROCESSED #E AN AE BHIFEH FARRERERY

We may also use your Personal Information in the following situations:
FATLAE I N ST AR AME B -

(1) Where we need to manage Sodexo talent pool and recruitment;
AT EAEAT R AT A A B BT B B
(2) To answer your inquiry;

BRI
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(3) Where we must comply with Iegal or regulatory obligations;
FRATT 0 AV R R S
(4) Where we need to protect your vital interests (or any other Candidate’s vital interests);
AT B ST G R AT AR E A D) 5 R 25
(5) Where itis needed for the performance of a task carried out in the public interest or in the exercise
of official authority vested in Sodexo;
PRAT ZA 7 28 3 2 AT 8 2R ek 307 R 3 1) RSP 7 2 61 5
(6) We may also we may also seek your consent to collect, hold, use and disclose your personal data
for any other purpose not listed above.
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6 COLLECTING SOURCES OF PERSONAL INFORMATION A= B WsE

We collect Personal Information about Candidates through the application and recruitment process,
either directly from Candidates or sometimes from an employment business/agency. We may
sometimes collect additional information from third parties including former employers, existing or
potential clients or customers. Examples regarding direct sources of Candidates’ Personal Information
are as follows (without this list being exhaustive):
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(1) Candidates may send their personal resumes to Sodexo for seeking the potential job opportunities;
30 N AT ) 2% 3k 34 #5017 g DA 4R & & i AR L2 s

(2) Candidates may apply directly to a position via Sodexo official website or the 3™ party recruitment
website;
e N AT 3 5 2R et 30 P9 5 =7 A S Aty L

(3) Candidates may make a referral of any other jobseekers;
SR AT HER AT A FoAt SRR

(4) Candidates may provide details of their emergency contacts;
frie AT 1R AL S S R NI PEANLE B

(5) Candidates may provide us the contact details of a referee;
fgide AT r) JATHR B N IR 207 20

(6) Candidates may be sourced by Sodexo HR from other recruitment channels.

{3 N T g B 2Rt T A 77 B3 M AR B SRE AT

7 SHARING OF PERSONAL INFORMATION M A/fE B HIXt#h 3tz

Your Personal Information will only be made available to those who are entitled to know about it due to
their responsibilities.
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A NG BB AR it 2 BRI ER ST A BURIZB RN B

We may not share your Personal Information with third parties, including third-party service providers
and other providers without your prior consent.

RAEFBMFERZ, RIS EE=T7, GREH =07 RS BRI AR LR R L= A AMEE .

Once we share your Personal Information internally, we will provide adequate safeguards in order to
respect the security of your Personal Information and to process it in accordance with the China’s data
protection laws and regulations and any other applicable law.

—HEAMEA I ZENDANGEE, BATRRME MR, USRERRDAE LM %4, JFRYE
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7.1 RECIPIENTS OF PERSONAL INFORMATION ™A B f#licE

Only those authorized for their missions or functions should be able to access your Personal Information
processed, within the strict limits of their respective responsibilities and the performance of those
missions and functions.

WA BARAIAAT AL 55 sRHR BE BN S A BEAE & E B ST MUBAT % S5 AT 55 AR BE )™ 46 G [ 9 U5 ) 22 3o A 4 )
ENMNEYSE

Examples include:

IR

(1) Qualified persons responsible for Sodexo talent pool and recruitment management;
B 5T R M AN AN S HE N

(2) Persons responsible for ensuring the safety of people and property, for the purposes of controlling
access to premises and work tools;
T4 Uy fe) S A TAE TR AR, ST OR N ORIV P 22 4 N B

(3) Those empowered to make Digital Resources available and to ensure and control its security;
PR A H T BRI i DR 42 ) B 7 BE VR 22 A N s

(4) Manager(s) of specific departments who are seeking for appropriate Candidates for the job

vacancies;

NP, S R T AR A e N R 8 BT T2 B
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7.2 EXCEPTIONS TO OBTAINING CONSENT PRIOR TO THE SHARING,
TRANSFER OR PUBLIC DISCLOSURE OF YOUR PERSONAL
INFORMATION #=. Bk, ATFHREERNANE BN HEMERERN R RS
4t

In the following cases, under these circumstances, your prior consent is not needed for us to share,
transfer and publicly disclose your Personal Information

U, BATEE . Feik, ATFEE AN NG B EAF SIS S AR & -

(1) In connection with the fulfilment of our obligations under applicable data protection laws;
KT EAVEAT & F B AP TR T 1 M55

(2) Directly related to national security or national defence;
HEZR. EHP5 %24 EEAHRK

(3) Directly related to public security, public health or major public interests;
BRI ARTPA . HRAIH & EHAHRH;

(4) Directly related to criminal investigations, prosecutions, trials or execution of court decisions;
SIHSEMUE . YR AR RAAAT S ELRAH DG

(5) For the purpose of safeguarding your or other individuals’ life, property or other significant lawful
rights and interests, and it is hard to obtain your consent;

FORBEEEHARA NI A A WPmE A VB A H SO DAEAS I (R 2 AR 31
(6) Personal Information you disclosed to the public proactively;
BEAT AR NI B
(7) Personal Information is collected from legally and publicly disclosed information, such as legal news

reports and government information disclosure.

PRIGA N B2 NEHE A TT B R (05 B i8R 1K, vk B mA0E . BUGE B ATFEFIRIE.

8 DATA SECURITY ¥#E#R4

We take all necessary precautions in light of the risks presented by the processing of the Personal
Information of the Candidates to preserve the security of your information and, especially at the time of
its collection, during transmission and its retention, prevent it from being altered, damaged or that
unauthorized third parties have access to it.

AT AR e N A NA B AR BT SR (0 USSR X — U0 s BE R R 4 0, CAGRIP BB R 224, T
FORAEWCRIERN NG B, FEARMAOR B E], By I8 AT . UK, BB IR R 2
=HVi .

We have put in place measures to protect the security of your information. Please see the Group
Information & Systems Security Policy for further information.

AT RBUE R ERE B L a. AREMELR, WS HERE BN AR ZEHEE.



https://cn.sodexo.com/files/live/sites/com-cn/files/homepage/Sodexo%20Group%20Information%20%26%20Security%20Policy.pdf
https://cn.sodexo.com/files/live/sites/com-cn/files/homepage/Sodexo%20Group%20Information%20%26%20Security%20Policy.pdf
https://cn.sodexo.com/files/live/sites/com-cn/files/homepage/Sodexo%20Group%20Information%20%26%20Security%20Policy.pdf
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We have put in place appropriate security measures to prevent your Personal Information from being
accidentally lost, used or accessed in an unauthorized way, altered or disclosed. In addition, we limit
access to your Personal Information to those employees who have a business need to know.

AT ERIBOE 2 1 2 24t LA ISR NS B AN Bk DURE IR T AaE s ). B ek
Piie. seoh, FATOUR T LA b 5% 75 ERNTE AN A AE B A T RS H DM AE B

We have put in place procedures to deal with any security incidents and Personal Information breaches
and will notify you and any applicable regulator of any Personal Information breach where we are legally
required to do so.

FAT C R BT 2 1) 22 4 48 it DA A P Ar) 22 4= i DA S S NAB BIAT D, RISV R 25K, AT
38 N AT . (0 A LA A AT S S A B AT 9

9 DATA RETENTION (R84

We will only retain your Personal Information for as long as necessary to fulfil the purposes we collected
it for and for the purposes of satisfying any legal, accounting, or reporting requirements.

AT LS BLHA TR A 1A A5 B H AR B /e AR e e VAR o5 3R AR b B D BR B A7 S RS N

0o

The Personal Information required for recruitment purposes is kept for 5 years from the last contact with
Candidates.

BT A NG B S RIE NG — X R RAF 5 5.

Your Personal Information may also be retained after the abovesaid data retention period, in
intermediate archiving, if Sodexo has the legal obligation (for example, to meet accounting, social
obligations) or if it is required to establish a claim or defend Sodexo’s interests.

W WA A S (B, T E &t AR BB TN 55D BUE MR R G R N B0 TR
PR A, N NG AT REAE R JE AT 1185 0wl O B R T I i A A

We also inform you in this notice that we may anonymize your Personal Information in such a way that
you can no longer be identified and continue to use it for statistical purposes. Data used for statistical
purposes is no longer classified as Personal data once it has been duly anonymized.

FAVE A BB FIPE A, HATTR SR ENDNNGE RS, DMEEA PR, IF4k8AE %
RKMHATSUERK. —H@AaEat, AT A8 A a0y “D SR

10 YOUR DUTY %1 X &%

It is important that the Personal Information we hold about you is accurate and current. Please keep us
informed if your Personal Information changes if you still seek for potential job opportunities provided by
Sodexo.

B ORBA TR I A B NAE B N sl HLAERf, XA & 2+ EE R, EEK TR, 3 LrEa
AT REANNEEHAE
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11 YOUR RIGHTS & fI#8LH]

Sodexo is committed to ensure protection of your rights under Chinese laws. You will find below a table
summarizing your different rights (without this list being exhaustive):

BT T E REEE T RS RIAUM, A BRI BRI (BRI -

Right of access
and rectification

Ui AU IEAL

You can request access to your Personal Information. You may also reques
rectification of inaccurate Personal Information, or to have incomplete Persona
Information completed.

AT LAESR YT A NE R, WA DLESR A IEAER N NGB R, RN A DA
Bt JIURNENSEL it

Right of copies
Bl

You can reasonably request copies of your Personal Information that we have in
possession, we will try our best to provide you such copies if technology permits.

] DL BLEOR A TR M BAT E R X T B NG B EIA, AR v, &
ATTRE 2 REAT RE ) f 4 i 1% S B A

Right of

deletion

T BRAL

You can request deletion of your Personal Information under such circumstances:

FELATAEOUT 807 DA JRATTHE MR 4 ) S A A5 B3 K -

a) If we process your Personal Information in violation of laws and regulations;
IR IATAEEEAS NAF B AT Jidi ROz ATBUERILE ;

b) If we collect and use your Personal Information without your prior consent;
IR BRI NER, HRMESER RS,

c) If our handling of Personal Information seriously violates the agreement with you;
WRIATAEEEA NAZ B HAT e EHidi e | 5 I20E,

If we decide to respond to your deletion request, unless otherwise provided by laws
and regulations, or with your independent authorization.

FERAPTEOLT 45 BT P m S S M BRI K, BRI A A e, BERR
(RS AZAL o

We may not delete the corresponding information from the backup system
immediately, but we will delete it when the backup is updated. If the deletion of your
Personal Information may affect the normal operation of Sodexo's related business,
we will anonymize your Personal Information in accordance with the China’s data
protection laws and regulations and any other applicable law.

FATAT BEAS 2 3L RT3 22 G2 v I R AT S (K45 U2, (HL 2 7 % 6 ST I AN B 0 4 15
IS 1B 251115 <N R NN DS - AL e BV S A I A B i R M R V6 PR
PRHRIEHIER,  FA TR S NAF B AT 2 AL EE

Right to object
3 R BUR

You can object to the processing of your Personal Information, for legitimate reasons
unless the data processing is implemented in accordance with mandatory provisiong
of applicable law or for the fulfilment of employment contract.

WRINE SIERIE, A ARE RO A BN NAE R, (HE b P AR 4% [
FRE A E BON AT 57 2 & TR 2 H AT AR B A1 DLER S

To exercise these rights, you can:

NSEPLERBUR, 1

AT LL:
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(1) Complete and submit your request with the dedicated Request form by email to
dpo.china@sodexo.com. we will liaise with you about how you to contact you about your request
and receive information. Please note that it is usually necessary to arrange a telephone appointment
to discuss your request once it has been made.

ML B RIES ISR AT, R llifF %1% % dpo.china@sodexo.com: FRATRE 5 45k
2, T AR ERE R ARUE B EER, — BIRIER R, 8 R E R
KT IERIE K.

(2) Use_ the online Request webform: This electronic system allows you to log in and see the progress
of your request, see and send messages and review your documents securely. This system is called
One Trust and after making the request you will be sent details about how to log on. {i# F7F 2k i% R
WL T AL HEM R RS ZE T REDTEEXIFEEENRIERE, &K
EHE, FRPRAMERE SR . ZRAWFA Onetrust, 7EIRIMTERIG, BRI Q{5 5%
VEAME R .

You can also raise queries or complaints to the Chinese Data Protection Special Point of Contact, by
email to dpo.china@sodexo.com .

Tt m] L i 5~ i A dpo.china@sodexo.com i) H [ i dfs R4 4 7ol Kk 2 A HE B i) sl #5017

Queries and complaints can be escalated to the Group Data Protection Officer, by email to
dpo.group@sodexo.com.

#w] DL I L TR dpo.group@sodexo.com K F F Rk & A FI SRR R .

(3) No fee usually required
To o R

You will not have to pay a fee to access your Personal Information (or to exercise any of the other
rights). However, we may charge a reasonable fee if your request for access is clearly unfounded
or excessive. Alternatively, we may refuse to comply with the request in such circumstances.

TR AN SCAHE AT 2 R DT T S AN NS B (BUT AR AR o (G, IR K77 135 K
BARBA R EE THE, RATTRSBIEENEM .  Hoh, EXMELT, AT REELY
SFER

(4) What we may need from you
FATHT E 5 A B
We may need to request specific information from you to help us confirm your identity and ensure
your right to access the information (or to exercise any of your other rights). This is another

appropriate security measure to ensure that Personal Information is not disclosed to any person
who has no right to receive it.

FATAT RERR EMSE IR E 5 B, DL B IRATH NG 0 S IR R BT %5 2 (AT
SRR FTHARARD o X5 — Ml A 2 e, RS 2 R I BGR B NS B RAE T A E
BANEE.

12 AMENDMENTS TO THIS POLICY STABSERKEIT

We reserve the right to amend the Policy at any time and will notify you of any significant changes as
soon as reasonably practicable. We may also notify you in other ways, about any significant changes
we may make to the Processing of your Personal Information carried out for a specific purpose.

AR B BE IS 2O 0 BRI AE DRI BCRIBUR], IR A8 5 B ATAT B 1% D0 SR 0 A o] R AR T
AT AT e 2 DAHAD s sOE A, BATAT BE RIS N A IS0 A B AT A AT BB e AR € H


https://privacyportal-eu-cdn.onetrust.com/dsarwebform/c51cde17-e99e-4699-80ce-892748f9ad1a/86b2bebc-2aed-4d31-b7cf-923e6cea38bb.html
mailto:dpo.china@sodexo.com
mailto:dpo.china@sodexo.com
https://privacyportal-eu-cdn.onetrust.com/dsarwebform/c51cde17-e99e-4699-80ce-892748f9ad1a/7aebbd7f-c071-4b03-98f8-5ca2716b2f64.html
https://privacyportal-eu-cdn.onetrust.com/dsarwebform/c51cde17-e99e-4699-80ce-892748f9ad1a/7aebbd7f-c071-4b03-98f8-5ca2716b2f64.html
mailto:dpo.china@sodexo.com
mailto:dpo.china@sodexo.com
mailto:dpo.group@sodexo.com
mailto:dpo.group@sodexo.com
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APPENDIX 1
B 1
SODEXO’S GLOBAL DATA PROTECTION COMPLAINTS POLICY
R ERREAE R BOFBUR

Sodexo Group is committed to handling Personal Information in compliance with the China’s data
protection laws and regulations and any other applicable law.

2 30 407 P R o 4 v R AR DR P A SR R B T B d R I A B B R

1. TYPES OF COMPLAINTS CONSIDERED
HSRBFRIRE

All complaints about our Sodexo entities’ processing of Personal Information will be handled in line with
the procedure set out below (4. Handling complaints). Non-exhaustive examples of the types of
concerns likely to be raised include:

5523 i SEAR S NAG B AR FR S S R I T R R B R 0 (4L i FRER) MIRLE AL . TTRE S
HU R SR (ARVERORGD A H:

Unfair or unlawful processing of Personal Information
AEAEEAREA AN NER

Misuse of your Personal Information

L ER NN SE

Unauthorized access to your Personal Information
REFRLY e 5 1> N5 R

Loss of your Personal Information

AR NGB

Where a concern falls outside the scope of this complaint’s procedure, you will be notified of the most
appropriate process to be followed.

AR SRA G R FEASEA B YRR 7 HONE R A, IS 4 g [ 85 555 R0 ot A8 1Y) S50l MR T

2. YOUR RIGHTS
IR

Sodexo is committed to ensure protection of your rights under China’s data protection laws and
regulations and any other applicable law.

BRI I AR OR3P A T [ B OR3P AR SRVE R I DL R AT e HL e s PR I 1) 48 SR

Accordingly, you can request access to your Personal Information. You may also request rectification of
inaccurate Personal Information, or to have incomplete data completed.

PR, AT BLE SR A NGB R, W] BUE R A IEARER KD AE S, RN m] U AZE 8RS A
HRAN TR R
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3.  WHAT OUR TEAMS WILL DO THEY RECEIVE A COMPLAINT/PERSONAL INFORMATION
SUBJECT’S REQUEST?

BATHI B BAKs T A BB YR/ A AR B HIER?

Our approach is to engage positively.
BAT2 A = Bl R R

If you have any concerns or problems with the way in which your Personal Information has been
processed, you should not hesitate to raise your concern with your contact at Sodexo e.g. your Human
Resources point of contact. To help us to deal with your complaint, please provide a full written
explanation of your concerns by completing the Data Protection Complaint Form below.

AR AE R NAT 2B A B 7 ZCAFAT A AT 58 r) w3, 082 J4 o2 7 RV 485 (0 B 1) 4 22 2 A AE R
BRARN, Gl N/ B R NG . O 1 T RATA BG4 r, HIRE T A R H50RR,
FATFEOE I B 7] 1) e B A T e

4. HANDLING COMPLAINTS
AEFRBEVF

At the time of drafting your complaint and to allow Sodexo to deal promptly and in the most efficient
manner with your complaint, you are invited to follow the following steps:

R BRI, O 7T 200 BRI LA Ry s BRI i 807, AT B A S il BA T D 3R

STEP 1: Complete and submit the Complaint/Personal Information Subject’'s Request Form (Appendix
2) and send it out to one or several of the points of contact mentioned in the form.

F—P: HHIHELHRI/ AN MEB EEERE (M=) , HHRZERE IS LR N

STEP 2: You will receive a communication within thirty (30) days from Sodexo acknowledging receipt
of your complaint.

B BRT=1 (30) RNWEIRMMVAE I, FlREC2s 7R Er.

STEP 3: Your complaint will be treated confidentially and fully investigated where necessary. During
this process, you may receive additional communications from the relevant Sodexo’s Local Data
Protection Special Point of Contact and/or the Global Data Protection Office to investigate your concern.
If you have not provided sufficient information in your complaint, we will let you know the further
information needed to process your complaint.

B=ED: ELEMFLT, BATR LLRE 177 U B A BRI/ AT MR & . AEBUIBIE], ARG
ZR 3 7 A R ) BHE ORI R N A/ B et B A RO DR A T RE S AT BE 2 1A T, u@?iﬂé,@
sl o RS BUR PR BERRBE R A HIE R, A TRATRE ) 5 A B i BRI R L EE R

STEP 4: Once the information related to your complaint is complete, we will contact you within thirty (30)
days to propose a solution. This deadline may be extended in certain circumstances, depending on the
nature of the complaint. If you agree with the proposed solution, we will work with you to close the matter.
If you do not agree, the matter will be escalated to the Sodexo’s Global Data Protection Office.

10
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B, — B3E T SRR RS A, ROTEE=T (30) RN SERER, Ry g

W FEREERE IR, Xk AR S K, BRI R PR R T . 0 SR R R AR e T
HAFATE SEILE AKX — B @, R EARE R, BaX— i G bk e R & s R R Ak .

STEP 5: The Sodexo’s Global Data Protection Office will take steps to resolve the matter and will contact
you to propose a new solution within thirty (30) days of the escalation.

BRP: R BRI (R4 LK SR IBUR L A0 F8 B R A X — [, R R B3RS =1 (300 RN S
IR IFHR B IR R T 5

STEP 6: If the solution proposed resolves your complaint, the Global Data Protection Office will close
the matter.

FANT: WA HIMR R TT SR AENS IS RO BOR IR L, 4 2% 0tk 7 A B TR AR 5 PR — [

STEP 7: Should you remain unsatisfied with the outcome of the review by the Global Data Protection
Office or you have not received an answer within the above-mentioned deadline, you may then seek
further recourse by contacting your local Court or the relevant Data Protection Supervisory Authority.

Ftp: WORZ M EEREE (R AR I R A R ROR BEAL R BT R, B IR AR IR R Y R
B, A TETT LB R ik e s R B Ry I LA, R P B R AL

You may complain to a Sodexo entity established in China.
famy DA H 5 N T I R e SR R Y

11
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APPENDIX 2

FHfF 2

COMPLAINT/PERSONAL INFORMATION SUBJECT’s REQUEST FORM
BUR/AMNE B EEERR

[TO BE SENT BY EMAIL AT THE GENERIC EMAIL ADDRESS AS INDICATED IN
THE INFORMATION NOTICES AND/OR THE PRIVACY POLICIES PROVIDED TO
YOU AT THE TIME OF THE COLLECTION OF YOUR PERSONAL INFORMATION
AND NOTABLY TO THE FOLLOWING EMAIL ADDRESS:
DPO.CHINA@SODEXO.COM;]

[t R A AN NS B 3R BRI {5 B A & A /SR AL 75 B B 51 B 38 A R T R A

HhE I8 i BT ER AR R/ R BRI LRI A ERE TR, AR T ETF
B fE R b & 5 BB . DPO.CHINA@SODEXO.COM]

IF YOU BELIEVE THAT THE PROCESSING OF YOUR PERSONAL INFORMATION
BY SODEXO HAS CAUSED YOU A DAMAGE OR HAS NOT BEEN PROCESSED
ACCORDING TO THE CHINA’S DATA PROTECTION LAWS AND REGULATIONS
OR ANY OTHER APPLICABLE LAW, YOU CAN FILL OUT THE PRESENT DATA
PROTECTION COMPLAINT FORM.

MAENAREH N ERMNE BN LR CLLEEER T R FRR IR ZE S EH
BERPEREMBEMEEERERNMEAEENNNEE, BAKW LIS 6T
HIBE R BFR

Contact Information:

BRRTT A

O T (s A 1 61 ) PSP O PPPPRPN
(W4 (FERL 47)

(TElEPNONE NUMDET) ..ttt ekt e ettt e e st e e e st bt e e e anb b e e e e anbb e e e e snbaeeeeane
(R 55D

(EMAl @AArESS) ..o
QGERIEES )

(POSal @AAIESS) ...
CHE 25 Hbotik)

Please indicate your preferred method of contact by ticking the box to the right.

THAEAT D PR 7 HE Hh /2 2 R 85 v R B 2R 7 3

If your preferred method of contact is the postal address, please indicate where you would like our
response to be sent:

R E I R T Ao M ik, TE R A SR TRk [ R A
Home Address or  Business Address
FREHHEEL ) Hihk

If business address, please provide company name:

WRAAEHIE, TEFIH A TR e
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In order to help us identify systems that may contain information about you, please check the boxes
below that describe your relationship with Sodexo:

NTETEAH RS A ENERNARS, WHAESTE LT, WS R ERRR:

L] Job applicant
SKRERZE

O Former employee or contractor
AT 5% T8

O Employee of Sodexo
A 51 T

O Employee family member, dependent, beneficiary or emergency contact
RTKE ZHFEN Zim NSBE SRR A

l Employee of Sodexo Client or business partner
e oL T S-SR CRE I 52 T

l Employee of a Sodexo supplier or vendor
FHT N P Y 53 T

l Other — please describe
FHoAth—i75 15t 1

If your information may be under another name, please provide that name and reason for the change:
MREREETRERA T H e, 1SR A4 I Ui i oo ik 44 11 J5 [«

Location:

e

Current location (City, COUNIY) ..oviiiiiiiiiie e,
MHTHL TR (E S, D

Origin of Personal Information (City, COUNTIY) ......uiiiiiiiiiiiiiii ettt
NGB BRI CEZ, 3D

Location of Violation (City, COUNLIY) ....cciiuiiiiiiiiiie ittt e et e et b e e e e asbb e e e abe e e e e sbaeeaeane
HH A (EZKL WD

Please present or include a certified copy of a valid official identification documentation to allow us to verify
your name and address (e.g. valid passport or identity card).

T R AN R IE U SO AR R AS, DUE T JRATTI IR R i 2k 44 At (451 g 4 i) 40 e £
PHESE)

If you request to access your Personal Information, please specify the Personal Information which is
subject to the Request and confirm that they may be sent by email to the address above or, if technically
feasible, to the address of a new Controller as set out below, for the Data Portability Request:

RIS BY AN MNE R, SR A NG BRSSO i 7 iR AR & R k.
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If you Request rectification of your Personal Information, please specify below the data to be rectified, and
provide the justification for such Request:

IRAE R LA NAG S, TEAE T 5 5] A IR e, JF U SR t A IRV SR A B e

If you request copies of your Personal Information, please specify the Personal Information which is subject
to the request and confirm that they may be sent by email to the address above or, if technically feasible,
to the address of a third party as set out below, for the data portability request:

R RIBPUEAN NS BRI EIA, HFERERODNE BN, JEA A i iR Aok % E
L, BAEROR ERIAT R DL ARG AR RE S =5 B A

If you Request the erasure of your Personal Information, please specify below the Personal Information to
be deleted and provide the justification for such Request:

W ASE SR MRS A NS B, B AE T 7 0T BRSNS, IR U IR A BR S SR B i -

In the event of a Complaint, please include a description of your complaint, including as much detail as
possible to help Sodexo investigate and resolve the matter (e.g. name of the Sodexo entity concerned,
nature the data concerned, reasons why you consider that there is a violation of the China’s data protection
laws and regulations or any other applicable law) detail it below):

GUARAR TR, RSB BIRKHE, ROV AT R AT, DUE 2R 0 0 R A I R D Ok )
CH AR 5G B Rt 0 SR B A FR s AR SGBOEE PR . A AR FE 3 e o a0 OR AP VR Ak I A AT e
EFNEIAT AR, TERBLEA WL R 3.

The information collected in this form is intended to enable the relevant Local Special Data Protection
Point of Contact and/or the Global Data Protection Office to respond to your Complaint or Personal
Information Subject Request. They will be archived after the Complaint/Request has been treated for
five (05) years and then deleted. For any question related to this Complaint/Request Form, please send
your request at the following email address: dpo.china@sodexo.com

KW E 15 L G TE T T T K45 7 7 (R FN N 2 200 Hr 2 R B (R 17 4 5 T 1 % 121
NG E T HIFR M EE ., U ERBE PG, 55 0GR (5) 4, TERWG. WE5K
VA TER B FEHTELT T, iGN iE R A7 L, TR PE L. dpo.china@sodexo.com
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