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Introduction/ Gidi thiéu

Conducting business with high ethical standards is fundamental to Sodexo.
In light of this, we have formalized this Supplier Code of Conduct to articulate
our expectations of those with whom we conduct business including those
businesses with which we have continuing supply relationships.

Hoat déng kinh doanh véi nhitng tiéu chuan dao dirc cao chinh la nén ting cua
Sodexo. Trong béi canh nay, chung téi da chinh thirc hod B6 Quy tic Ung xir cho Nha
cung cap dé trinh bay ré vé nhirng ky vong cua chung téi doi véi nhirng ca thé ma
chung t6i dang c6 méi quan hé kinh doanh bao gém nhitng doanh nghiép ma ching
t6i tiép tuc cung cap djch vu.

This Supplier Code of Conduct (“Code”) sets forth Sodexo's expectations of suppliers,
vendors, contractors and others with whom Sodexo conducts business (including their
affiliates and collectively referred to as “Suppliers”) with respect to sound and
responsible ethical, social, labor and environmental practices. Sodexo recognizes that
Suppliers operate in different legal and cultural environments throughout the world.
Regardless, this Code sets forth the minimum requirements that we expect our
Suppliers to meet or to ensure such requirements are consistent with their own
business principles, to do business with Sodexo. Consequently, Suppliers are
expected to communicate the principles of this Code throughout their supply chain.

B6 Quy téc ung xir cho Nha cung cép (“Bé quy tdc”) dét ra céc ky vong cta Sodexo dbi véi
cac nha cung cép, dai ly, nha thau va céac té chirc khdc ma Sodexo c6 méi quan hé kinh
doanh (ké ca cac cong ty con cua ho va goi chung la "Nha cung cép") vé céc vén dé thuc tién
trong dao dirc, lao dong va méi truong. Sodexo céng nhén réng céac nha cung cép hoat déng
trong cac méi truomg phép ly va vén hoa khéc nhau trén khap thé gidi. B6 quy téc nay dua ra
cac yéu cau toi thibu ma chung t6i mong doi Céc nha cung cép cua chung t6i dap (g hodc
dam bao sao cho céc yéu cau dé phu hop véi nguyén tac kinh doanh cia riéng ho va thiét Iap
méi quan hé kinh doanh véi Sodexo. Do d6, céc nha cung cép sé duoc truyén dat cac nguyén
tdc ctia Quy tdc nay trong sudt chudi cung tmg cua ho.

To uphold the critical priority of this approach, Sodexo reserves the right to carry out
the controls that it deems reasonably necessary to ensure that this Code is respected
throughout its Supply Chain. This may include self-assessments, Sodexo audits, and
third-party audits of Suppliers.

Pé duy tri sw wu tién quan trong ctia cach tiép cén nay, Sodexo cé quyén thuc hién céc bién
phép kiém soat ma ho cho la hop ly cén thiét dé dam béo B6 quy téc nay duoc tén trong trong
subt chudi cung tmg. Piéu nay cé thé bao gébm ca viéc tw danh gia, kiém toén cta Sodexo, va
kiém toan bén thir ba ctia Nha cung cép.

Sodexo realizes that Suppliers may need time to address areas in which they may not
be in compliance. We believe that compliance is best achieved through a process of
continuous improvement over a period of time, which includes dialogue with Sodexo.
With this in mind, Sodexo has developed the Sodexo Supplier Code of Conduct -
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Supplier Guide which seeks to provide Suppliers with guidance on how they can
implement the Sodexo Supplier Code of Conduct. Sodexo invites its Suppliers to keep
us regularly informed about their actions and their improvement plans concerning the
Code of Conduct and welcomes evidence where exceeding the minimum is achieved
by our supply chain partners.

Sodexo nhén ra rdng céc nha cung cép co thé can thoi gian dé gidi quyét céc van dé ma ho
chua thuc hién tuén thia. Chang toi tin rang dé dat duoc sw tudn thu tot nhéat la bang cach
théng qua mot qua trinh cai tién lién tuc trong mét khodng thoi gian dai, bao gém ca viéc dbi
thoai v6i Sodexo. Véi suy nghi d6, Sodexo da phat trién Bo Quy tic ung xir cho Nha cung
cép ctia Sodexo - Huong dan Nha cung cép, nham hwéng dén ho thuc hién Bé Quy téc ung
xtr cho Nha cung cép clia Sodexo. Sodexo yéu cau céc nha cung cép thuong xuyén théng
bédo vé cac hanh déng va ké hoach céi tién cta minh lién quan dén B6 Quy tdc Ung xi va
hoan nghénh céc bang chimg lién quan dén cac dbi téc trong chudi cung tmg vurot qué murc
toi thiéu cho phép.

Sodexo encourages its Suppliers to support the achievement of the commitments set
out in the “Better Tomorrow 2025", as well as the United Nations Sustainable
Development Goals. In addition to the signature of the Sodexo Supplier Code of
Conduct which is applicable to all Sodexo Suppliers whatever the product or service
that they provide to Sodexo, Suppliers will be asked to sign the Sodexo Sustainable
Seafood Supplier Charter, the Sodexo Animal Welfare Charter and other documents
as appropriate to the products and services that they provide.

Sodexo khuyén khich cac nha cung cép cta minh hé tro thuc hién cac cam két trong dw én
“Tuong lai tt dep hon 2025, ciing nhw céc Muc tiéu Phat trién Bén viing cta Lién hop quéc.
Ngoai chi¥ ky trong B6 Quy tdc Ung xir cho Nha cung cép ctia Sodexo, duoc ép dung cho tat
c& Nha cung cép ctia Sodexo bat ké sdn phdm hay dich vu ma ho cung cdp cho Sodexo, Nha
cung cép con duoc yéu cau ky vao Ban Diéu 1é Nha Cung cép Thudy sén Sodexo, Diéu 1é
Phuc loi Bdng vat Sodexo va cac Tai liéu phu hop voi san phém va djch vu ma ho cung cép.

Additional information concerning Sodexo’s Corporate Responsibility is available on our
website www.sodexo.com

Théng tin bé sung lién quan dén Trach nhiém Doanh nghiép ctia Sodexo cé6 trén trang
web cua chiting t6i www.sodexo.com
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Business integrity

Tinh toan ven trong kinh doanh

Sodexo is committed to the highest standards of business integrity. We do not tolerate any
practice that is inconsistent with the principles of honesty, integrity and fairness, anywhere
in the world where we do business.

Sodexo cam két tuan thi céc tiéu chuédn cao nhét vé tinh toan ven trong kinh doanh.
Chung t6i khéng dung tung béat ky hanh déng nao khéng phu hop véi nguyén téc trung
thue, liém chinh va cong bang tai bat ky noi nao trén thé gidi noi ching téi cé hoat déng
kinh doanh.

Sodexo seeks to identify Suppliers that conduct business with ethical standards consistent

with our own. Sodexo's ethical standards are embodied in our Business Integrity

Statement which provides in part (and as defined therein where required):

Sodexo tim kiém dé xéc dinh cac nha cung cép hoat dong kinh doanh cé céc tiéu chuan

dao dirc phu hop véi ching téi. Cac tiéu chuédn dao dirc clia Sodexo dugc thé hién trong

Tuyén bd vé Tinh toan ven trong kinh doanh nhw sau (va duwoc dinh nghia duéi day néu

cén):

= Obey all applicable laws and regulations/ Tuén theo tat ca céc luat dinh va quy dinh
hién hanh

" Treat each other fairly, with dignity and respect/ Péi xtr véi nhau mét cach céng bang,
bang nhan phéam va sy tén trong

" Prepare all records of financial transactions carefully and accurately/ Chuén bj moi hé
so vé céc giao dich tai chinh mét cach can than va chinh xéc

" Report financial conditions and results of operations, honestly and promptly/ Bao cao
tinh hinh tai chinh va két qua hoat déng trung thuc va kip thoi

® Deal honestly and fairly with clients, customers, suppliers, and financial partners/ Quan
ly trung thuc va coéng bang véi nguoi Gy thac, khédch hang, nha cung cép va doi tac tai
chinh
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® Avoid actual and potential conflicts of interest/ Tranh céc xung dot loi ich thuc té va tiém
an

® Avoid the improper giving and/or receiving of gifts/ Tranh viéc cho va/hoac nhan qua
tang khéng dung cach

® Safeguard Sodexo's assets/ Bao vé tai san ctia Sodexo

" Protect confidential and proprietary information (and as described in point 6 below
regarding Information Protection)/ Bao vé thong tin bao méat va doc quyén (va nhw mé
ta & diém 6 dwdi day vé Bao vé Théng tin)

" Protect Sodexo's reputation/ Bdo vé danh tiéng ctia Sodexo

" Separate personal political activities from Sodexo's business/ Tach riéng cac hoat déng
chinh tri ca nhén ra khdi hoat déng kinh doanh cua Sodexo

" Report observed violations of all applicable laws and regulations and ethical standards/
Bao cao viéc vi pham cac luat va quy dinh hién hanh cung cac tiéu chuan dao durc.

Suppliers shall not engage in any acts of unfair competition and shall not engage in
bribery in any form in particular, as described in the Suppler Guide.

Cédc nha cung cap khéng dworc tién hanh bat ky hanh vi canh tranh khéng lanh manh va
khéng dworc tham gia héi I0 dudi bat ky hinh thire nao, nhw duoc mé ta trong Huéng dan
cho Nha cung cép.
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2. Human rights and fundamental
rights at work

Nhén quyén va quyén co bén tai noi lam
Viéc

Sodexo is committed to respect human rights wherever we do business.
We will give effect to this commitment by working to implement and strengthen
practices and procedures to prevent, mitigate and, where appropriate, remedy
adverse human rights impacts that may result directly from our operations or that
may be linked directly to our business through our relationships with Suppliers. Our
commitment and implementing practices and procedures are informed by
international instruments, including the Universal Declaration of Human Rights, the
ILO Declaration on Fundamental Principles and Rights at Work, and by the guidance
set forth in the OECD Guidelines for Multinational Enterprises and the UN Guiding
Principles on Business and Human Rights.

Sodexo cam két tén trong nhan quyén tai bat ctr noi nao ching téi cé hoat
déng kinh doanh. Chung téi thuc hién cam két nay bang cach thuc hién va ting
cuong cac théng 1é va tha tuc dé ngédn ngira, gidm nhe va, néu thich hop, khdc phuc
céc tac dong bét loi dén quyén con nguoi c6 thé phat sinh truc tiép ter hoat déng cia
chung téi hodc c6 thé lién quan truc tiép dén hoat déng kinh doanh cda ching toi
théng qua Céac nha cung cép. Cac cam két va viéc thuc hién céc thong 1é va tha tuc
cla chung téi duoc théng bao qua céc phuong tién quéc té, bao gbm Tuyén ngén
thé gi6i vé nhan quyén, Tuyén bd cia ILO vé cac nguyén tic va quyén co ban tai
noi lam viéc va huéng dan cia OECD vé cac doanh nghiép da quéc gia va céc
nguyén tic huéng dan cia LHQ Vé Kinh doanh va Nhan quyén.

We expect our Suppliers to conduct their business in a manner that demonstrates
respect for human rights, consistent with the principles below and to take all
reasonable steps to address human rights risks in its existing supply chains and in
any part of its own business.

Chung t6i hy vong céc nha cung cép cta chung téi sé kinh doanh theo cach thé hién
sw tén trong nhan quyén, phu hop véi céc nguyén tic bén dudi va thuc hién tat ca
céc gidi phap hop ly dé gidi quyét cac rii ro vé nhan quyén trong chudi cung ung
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Elimination of all forms of
forced or compulsory
labor/ Loai b tat ca cac
hinh thdee lao dong cwdng
ép hodc bat buéc

Suppliers shall not use indentured, slave,
bonded or other forced involuntary labor.

Cédc nha cung cap khéng dwoc st dung lao
doéng duwoc mang tir nwdc ngoai vao, no 1é, lao
déng c6 dam bao hodc cac lao dong tw nguyén
khac.

Suppliers shall ensure that work is performed
voluntarily, in exchange for  lawful
compensation, and not subject to actual or
threatened criminal penalty or prosecution,
violence, confinement, retention of identity
documents, or forfeiture of legal rights or
privileges. Workers must be free to consent to
enter into employment and free to leave the
employment at any time, with reasonable
notice in accordance with applicable laws and
regulations, collective agreements, and
operational constraints.

Céac nha cung cap phai dam béo réng cong
viéc duwoc thuc hién tw nguyén, dé duoc tra
céng moét cach hop phap, va khéng bi phat
hoéac truy té, bao hanh, giam gity, duy tri tai liéu
nhén dang, hoac tuéc quyén theo luat dinh hay
cac dic quyén. Nguoi lao dong phéi duoc tw
do tham gia hodc roi bé céng viéc bat ctr lic
nao, chi can cé théng béo hop ly phu hop véi
luét phap va quy dinh hién hanh, thoa woc tap
thé va céc rang budc vé hoat dong.

Suppliers shall not allow debt-induced forced
labor, which refers to offering loans or wage
advances from employers or labor recruiters in
exchange for a pledge by a worker of his or her
labor or of that of a family member in order to
repay the loan.

Céc nha cung cap khéng dworc cho phép lao
dong bat buéc cé no phu thube, ¢b nghia la
cung cép céc khodn vay hodc tam Ung tién
lwong tir nguoi st dung lao dong hodc cac
nha tuyén dung lao déng dé déi Idy mét cam
két cia mét céng nhén lao déng cta ho hodc
cla mét thanh vién trong gia dinh dé tré no cho
khoan vay.

Effective abolition of child
labor

Bai bo lao dong tré em mét cach
hiéu qua
Suppliers shall not permit workers under the
legal age of employment to work in any country
or local jurisdiction where the Supplier
performs work for Sodexo. If the minimum age
of employment is not defined, the minimum
age of employment shall be 15 years of age.
Regardless of the legal minimum age, in cases
where minors are authorized to work,
Suppliers shall observe all legal requirements,
particularly those pertaining to hours of work,
wages, minimum education and working
conditions.

Cdc nha cung cap khéng dwoc cho phép
nguoi lao déng dudi dé tudi lao déng hop phép
lam viéc tai bat ky quéc gia hodc dia phuong
nao, noi ma Nha cung cép thuc hién céng viéc
cho Sodexo. Néu do tubi lao dong tdi thiéu
chwa duoc xac dinh thi do tudi lao dong téi
thiéu sé la 15 tudi. Bat ké trong do tudi téi thiéu
hop phap, trong trirong hop tré vi thanh nién
duoc phép lam viéc, Cac nha cung cap phai
tuén thu tat ca céc yéu cau phép ly, dic biét la
nhitng diéu khodn lién quan dén gic lam viéc,
tién long, gido duc téi thiéu va diéu kién lam
Viéc.
Suppliers shall set and respect clear age
limits for work that can be mentally, physically,
socially or morally dangerous or harmful to
young workers. Young workers are defined as
being workers who are over the minimum age
as defined previously and under the age of 18.
Cédc nha cung cap phai thiét Iap va tén trong
céc gi6i han tudi tac ré rang déi véi cong viée
c6 thé gay nguy hiém hodc c6 hai dén tinh
than, thé chét, xa héi hodc dao dirc clia nguoi
lao dong tré. Lao dong tré la nhiing nguoi lao
dong da qua do tudi téi thiéu nhw da néu va
dudi 18 tudbi.
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Elimination of
discrimination in respect
of employment and
occupation

Loai bo sw phan biét doi xdr vé
viéc lam va nghé nghiép

Suppliers shall not discriminate against
employees in hiring, promotion, salary,
performance evaluation or any other term or
condition of work, on the basis of race, color,
national origin, gender, gender identity, sexual
orientation, religion, or disability. Suppliers
shall not discriminate on any other basis that
is prohibited by applicable laws and
regulations.

Céc nha cung cap khéng dwoc phan biét doi
XU v&i nhén vién trong viéc tuyén dung, thdng
chtre, mirc lwong, danh gia hiéu qua lam viéc
hodc bét ky diéu khoan hay diéu kién lam viéc
nao, dua trén ching tdéc, mau da, ngudn gbc
quéc gia, giGi tinh, nhan dang gidi tinh, khuynh
huéng tinh duc, tén gido hodc nguoi khuyét
tat. Cac nha cung cap khéng dwoc phan biét
dbi xtr trén bat ky co s& nao khéc bj cdm bdi
luéat phap va cac quy dinh hién hanh.

Freedom of association
and effective recognition
of the right to collective
bargaining

Tw do hiép héi va céng nhan c6
hiéu qua quyén thwong lwong tap
thé

Suppliers shall respect the right of employees
to join or not to join the trade union of the
employees’ choice and to bargain collectively,
free from any form of retaliation, intimidation or
harassment. Employees shall not be subject to
intimidation or harassment in the exercise of
their right to join or to refrain from joining any
labor organization.

Cédc nha cung cap phai tén trong quyén cia
nhén vién vé viéc tham gia hodc khéng tham
gia vao cbng doan tuy thudc vao sw lira chon
cla nhén vién va sw thuong luong véi té chirc,
khong bi tra diia, hdm doa hodc quéy réi. Nhan
vién sé khéng bi hdm doa hodc quéy réi trong
viéc thuc hién quyén tham gia hodc khéng
tham gia vao bét ky té chirc lao dong néo.

Wages and benefits/ Tién
lwong va tror cap

Suppliers shall not pay less than the
minimum wage in accordance with applicable
laws and regulations. Where the applicable
laws and regulations do not set a minimum
wage, Suppliers shall pay at least the
prevailing market wage for the relevant job.
Cdc nha cung cap khéng dwoc trd it hon
mturc luong téi thiéu theo luat phap va cac quy
dinh hién hanh. Truong hop luéat phap va cac
quy dinh hién hanh khéng quy dinh mdrc ltrong
t6i thiéu, Cdc nha cung cap phai trd mic
luong téi thiéu nhuw trén thi truong hién tai cho
cbng viéc co lién quan.

Suppliers shall ensure that relevant workers
are compensated overtime hours at the legally
mandated premium rates, are not required to
work overtime in order to earn minimum wage
and receive all statutory benefits and insurance
mandated by applicable laws and regulations.
Céc nha cung cap phai dadm bao rang nhing
nguoi lao déng co lién quan duoc hudng luong
lam ngoai gic theo ty Ié bat bubc cia phap luét,
khéng phéi lam thém gio dé cé duoc murc
lurong t6i thiéu va nhén duoc tat cé cac quyén
loi va bdo hiém theo luat va quy dinh hién
hanh.

Working hours

Gio’ lam viéc

Suppliers shall comply with all applicable laws
and regulations for working hours for
employees, including maximum hour limitations
and requirements for break times. Suppliers

shall not require employees to work in excess
of legal overtime thresholds, except as may be
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required by emergency or may be lawful based
upon the nature of the work.

Cédc nha cung cép phai tuan thu tat ca cac
luét va quy dinh hién hanh déi véi gior lam viéc
clia nhéan vién, bao gébm gid¢i han gio tbi da va
thoi gian nghi gidi lao. Cdc nha cung céap
khéng dwoc yéu cau nhén vién lam viéc vuot
qua ngudng phap ly duoc phép lam viéc ngoai
gio, trir trromg hop khan cp hodc co thé theo
luét dura trén tinh chét cua céng viéc.

Health and safety/ Sdrc
khoe va an toan

Health and Safety is an integral part of
Sodexo’s mission to improve Quality of Life.
Sodexo is committed to achieving a global
health and safety culture and world class
health and safety performance. The
engagement of our Suppliers is essential for
continuous improvement towards this objective.
Strc khoé va An toan la mot phén khéng thé
tach roi trong st ménh ctia Sodexo nham néng
cao chét luong cube séng. Sodexo cam két dat
vén héa strc khée va an toan trén toan cau va
chi sé strc khde va an toan dat dang cép thé
gidi. Sw tham gia ctia Nha cung cép cua chung
t6i la rat can thiét cho viéc cai tién lién tuc
huwong téi muc tiéu nay.

Suppliers shall provide a safe and healthy
workplace and working conditions. Health,
safety and other workplace standards must, as
a minimum, comply with all applicable laws and
regulations.

Céc nha cung cap phai cung cép mét noi lam
viéc va diéu kién lam viéc an toan, lanh manh.
Strc khéde, an toan va céc tiéu chudn khac tai
noi lam viéc phai tuan tha toi thiéu tat ca céc
luét va quy dinh hién hanh.

Suppliers shall maintain and keep in force, at
their own expense, a workers accident
compensation scheme, whether public or
private (such as worker's compensation
insurance), as required by the applicable laws
and regulations for all their employees that
provide or perform any products or services for
Sodexo.

Céc nha cung cap phai duy tri va git hiéu luc
chi trurong béi thuong tai nan cho céng nhan,
ké cé nha nuéc hay tw nhan (nhw bdo hiém boi

thuong tai nan lao dong) theo yéu cau cua luét
phép va quy dinh hién hanh dbi véi tat cd nhéan
vién cung cép hodc thuc hién bat ky sén phédm
hodc dich vu cho Sodexo.

Living conditions/ Diéu
kién song

Suppliers shall ensure that worker housing,
where provided, meet the same standards for
health and safety as those that apply in the
workplace.

Céac nha cung cap phai dém bao réng nha &
cla nguoi lao dong, néu duoc cung cap, phai
déap (g céc tiéu chudn tuong tw vé strc khoé
va an toan nhw ap dung tai noi lam viéc.

Suppliers shall ensure that living conditions
respect employees’ dignity and right to privacy.
Cédc nha cung cap phai dam bao réng diéu
kién séng tén trong nhan phdm va quyén riéng
tw cda nhan vién.

Disciplinary practices/
Thwc hanh ky luat

Suppliers shall treat everyone with dignity.
Suppliers shall not inflict or threaten to inflict
corporal punishment or any other forms of
physical, sexual, psychological or verbal abuse
or harassment on any employee.

Céc nha cung cap phai dbi x& véi moi nguoi
bang phdm hanh. Cdc nha cung cap khéng
dwoc gay ra hodc de doa trimg phat vé thé
xéc hodc bét ky hinh thirc lam dung thé chat,
tinh duc, tdm ly hodc Ioi néi hay quéy réi déi
vGi bat ky nhan vién nao.

Suppliers shall have a clear disciplinary
process that forbids violence, harassment or
intimidation in any physical or emotional form,
and communicate it in a language understood
by employees.

Céc nha cung cap phai cé quy trinh ky luét ré
rang ngén cadm bao luc, quéy réi hodc hdm doa
dudi bét ky hinh thuc vé thé chat hodc cam
xuc nao va phai truyén dat lai bang ngén ngd
ma nhén vién cta minh hiéu duorc.
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Land rights/ Quyén sé&
hiru dat dai

Suppliers shall respect the land rights of
individuals, indigenous people and local

communities. All negotiations with regard to

céng déng dia phuong. Tét cé céac thda thuan
lién quan dén tai sén hodc déat dai cia ho, bao
gbém cd viéc st dung va chuyén giao tai sén,
phai tuén thd cac nguyén tac tw do, uu tién va
¢ théng tin, hop déng minh bach va phai céng
bé théng tin do.

their property or land, including the use of and
transfers of it, shall adhere to the principles of
free, prior and informed consent, contract
transparency and disclosure.

Cédc nha cung cép phai tén trong quyén sé&
hitu dat dai cua cé nhén, nguoi ban dia va

I s i

3. Environment

Suppliers shall abide by all applicable environmental laws and regulations.
Céc nha cung cap phai tuén tha tét ca céc luét va quy dinh hién hanh vé méi truong.

Suppliers shall work to continuously improve their environmental protection measures for
example through the implementation of an environmental improvement program or action
plan.

Cédc nha cung cap phai lam viéc lién tuc dé nédng cao céac bién phap bdo vé mébi truong
cta ho, vi du théng qua viéc thwe hién chuwong trinh cai thién méi trirong hoac ké hoach
hanh dong.

Suppliers shall work to sustain, protect and restore the environment, by such means as
energy conservation, recycling and proper disposal of waste, and water management, as
well as by environmental restoration.

Cédc nha cung cap phai lam viéc dé duy tri, bdo vé va phuc hbi méi trurong bang céc bién
phép nhw bdo ton ndng lwong, téi ché va xir ly chét thai hop Iy, va quén ly nudce, ciing nhu
phuc héi méi truong.
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4. Inclusive supply chain
Chudi cung trng toan dién

Sodexo’s Supply Chain Inclusion Program is an integral part of the Group’s commitment to
improve the Quality of Life for people working for our Suppliers, the development of local
communities and demonstrates our commitment to engage and influence stakeholders on
social and economic responsibility throughout the supply chain.

Chuong trinh chudi cung (g toan dién cta Sodexo la mét phan khéng thé tach roi trong
cam két cia T4p doan nhdm néng cao chét luong cudc sébng nhén vién lam viéc cho céac
nha cung cép cua ching toi, sw phét trién cta cdng déng dia phuong va ching té cam két
cla chung téi dé thu hut va tao strc dnh hudng téi cac bén lién quan chiju trach nhiém xa
héi va kinh té trong suét chudi cung tng.

Engaging diverse and inclusive Suppliers within the local communities where we operate
gives both our Suppliers and Sodexo the advantage of working with the best, most agile
and innovative companies.

Thu hat cac nha cung cép da dang va toan dién trong céng dong dia phuong noi ching téi
hoat déng, cung cép cho c& nha cung cép cta chung t6i va Sodexo loi thé lam viéc véi
cac cong ty tot nhat, nhanh nhay va sang tao nhat.

Sodexo expects its Suppliers to demonstrate a diverse workforce composition actively
embracing workforce age, gender, race, national or ethnic origin, religion, language,
political beliefs, sexual orientation, physical ability and promoting supply chain inclusion
throughout their own supply chains.

Sodexo hy vong rdng cac nha cung cép cta minh sé chirng minh duwoc thanh phan lao
dong da dang bao gém tudi lao déng, gidi tinh, ching téc, nguén géc quéc gia hodc déan
téc, ton gido, ngdn ngi¥, niém tin chinh tri, khuynh hwéng tinh duc, khd ndng thé chét va
thuc day toan bo chudi cung (g trong sudbt chudi cung tng cia ho.

Suppliers shall provide accurate and timely reporting of information reasonably required
by Sodexo to enable Sodexo to comply with all applicable laws and regulations in relation

to providing or disclosing information required by any relevant governmental body,
institution or organization.

Cac nha cung cap phai cung cép béo céo vé cac théng tin mét cach chinh xac va kip thoi ma
Sodexo yéu cau hop ly dé cho phép Sodexo tuan thu tat cé cac luat va quy dinh hién hanh lién
quan dén cung cap hodc tiét 16 théng tin theo yéu céu cta bat ky co quan, dinh ché hodc té chirc
nao cta chinh pha.
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6. Protection of information and data

privacy

Bao vé théng tin va bao mat di¥ liéu

Confidentiality and
protection of information
Bao mat va bao vé théng
tin

Sodexo is committed to protecting the
Confidential Information of everyone Sodexo
does business with, including suppliers, clients,
customers, consumers and employees,
ensuring that such is used in full compliance
with applicable laws and Sodexo policies and
only related to Sodexo business.

Sodexo cam két bdo vé Théng tin Bdo méat cia
tat ca cac don vi bao gdbm cac nha cung cap,
nguoi Uy thac, khach hang, nguoi tiéu dung va
nhan vién, nham dam bao rang nhiing thdng
tin dé6 dwoc st dung theo dung luat phap va
chinh séch cda Sodexo va chi lién quan dén
viéc kinh doanh cta Sodexo.

Suppliers shall comply with all relevant laws
and regulations  governing proprietary
information and safeguard all information
received by Sodexo by ensuring that such
information is used only for authorized
purposes, only shared with authorized persons
and is properly and securely maintained.
Suppliers with access to such information or
any other information which is determined to be
confidential  information  or  confidential
personally identifiable information shall consult
with the Sodexo Business to whom they are
providing products or services with any
questions regarding appropriate uses of such
Sodexo information.

Céc nha cung cap phai tuan thu tét ca céc
luat va quy dinh lién quan dén théng tin déc
quyén va bdo vé tat cd cac théng tin ma
Sodexo nhéan duwoc bang cach dam bao réng
théng tin dé chi duwoc str dung cho cac muc
dich, chia sé véi nguoi cé thdm quyén va duoc
duy tri an toan va hop ly. Cdc nha cung cép
c6 quyén truy cap vao céac théng tin nhw vay

hodc bat ky théng tin nao khac duoc xac dinh
la théng tin bdo méat hodc théng tin bdo méat vé
nhan dang cé nhén, phéi cé sw tham khao vé
viéc kinh doanh cta Sodexo ma ho cung cép
sén phadm hodc dich vu véi bat ky cau héi nao
vé viéc str dung thich hop théng tin Sodexo do.

Data protection and

privacy
Bao vé dir liéu va bao mat
Sodexo is committed to protecting the

reasonable privacy expectations of personal
information of everyone Sodexo does business
with, including suppliers, clients, consumers,
and other people and organizations, ensuring
that such information is used in full compliance
with applicable laws and only related to Sodexo
business.

Sodexo cam két bdo vé s mong doi vé quyén
riéng tw hop ly nhiing théng tin ca nhan cua
cac don vi ma Sodexo hop tac, cac nha cung
cép, nguoi Uy thac, khach hang, nguoi tiéu
dung ciing nhw nhing nguoi va céc té chirc
khéac, dé nhitng théng tin dé duoc st dung
tuén thu theo luat phap va chi lién quan dén
Sodexo.

Suppliers shall comply with applicable privacy
and information security laws and associated
regulatory requirements as well as with the
Sodexo privacy and security policies when
personal information is collected, stored,
processed, disclosed, transferred and/or
shared.

Céc nha cung cap phai tuén tha céc luat bdo
mat théng tin ca nhan va théng tin lién quan
cling nhw cac chinh sach bao maét va riéng tw
ctia Sodexo khi thu thap, lwu trik, xi ly, tiét 16,
truyén tai va / hodc chia sé théng tin ca nhan.
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Implementation
Thue hién

Suppliers shall take appropriate steps to ensure that the principles of this Code are
communicated to their employees and throughout their own supply chains. Suppliers
shall also take appropriate steps to ensure that the principles of this Code are adopted
and applied by their employees, suppliers, agents and contractors to the extent applicable.
Céac nha cung cap phai thuc hién cac budce thich hop dé dam bado rang cac nguyén tic
cla BO Quy tic nay duoc truyén dat cho nhén vién cta ho va trong chudi cung tng cia
riéng ho. Cdc nha cung cép ciing phai c6 céc buéc thich hop dé ddm bdo rang céac
nguyén téc cta B6 Quy tc nay duoc chdp nhén va ép dung béi nhén vién, nha cung cép,
dai ly va nha thau cua ho trong pham vi ép dung.

Suppliers shall establish processes or mechanisms where employees can raise issues of
concern without fear of reprisals or negative repercussions.

Cédc nha cung cap phai thiét 1ap cac quy trinh hodc co ché dé nhén vién cé thé néu ra
céc van dé lo ngai ma khéng so bj trd thu hodc chiu hdu qua tiéu curc.

Sodexo reserves the right to carry out the controls that it deems necessary to ensure that
this Code is respected throughout its Supply Chain. This may include self-assessments,
Sodexo audits, and third-party audits of Suppliers.

Sodexo cé quyén thuc hién céc bién phép kiém soat ma ho thay céan thiét dé bdo dam
rang Bo Quy tac nay duoc tén trong trong sudt chubi cung tng. Diéu nay cé thé bao gébm
cé viéc twr dénh gié, kiém toan cta Sodexo, va kiém toan bén thir ba ctia Nha cung cap.

In the foreseeable future, reporting requirements on the relevant actions a Supplier takes
both within their own operations and their supply chain, will become necessary. It is the
policy of Sodexo to incorporate the principles of this Code into any agreement between a
Supplier and Sodexo.

Trong tuong lai gan, yéu cu bao céo vé cac hanh déng lién quan ma Nha cung cép phai
thurc hién trong hoat déng ctia minh va chudi cung tng cta ho, sé tré nén can thiét. Chinh
séch cla Sodexo la dwa cac nguyén tic clia BO Quy tdc nay vao bét ky théa thuan nao
gitra Nha cung cép va Sodexo.

This Code will be updated regularly to keep it relevant based on feedback from internal
and external stakeholders.

B6 Quy téc nay sé duoc cap nhat thuong xuyén dé dadm bao tinh lién quan dwa trén théng
tin phan héi tcr bén lién quan néi bé va bén ngoai.
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